SESSION:  ADVANCED TECHNIQUES FOR CRISIS INTERVENTION

Facilitators: Maria Begoña Rodas-Carrillo & Gilbert Brenson-Lazan

PRE-CONFERENCE SESSION - Thursday June 19th, 2003
Workshop Description:  This one day pre-conference session, a continuation of the Basic Disaster Intervention workshop, will give participants an awareness and mastery of  advanced interpersonal, small and large group facilitation strategies and techniques for crisis intervention that include rapport development, catharsis facilitation, referral criteria, transitional community development, interinstitutional network development  and taking care of the caretakers.

Learning Objectives:  The participants, upon completing the workshop, will have practiced and be able to: 

1) Appropriately use Ericksonian Language of Suggestion, linguistic empowerment and facilitative questioning, to increase rapport and dialogical communication.

2) Facilitate the use of story telling and critical incident management as an effective means of catharsis.
3) Identify specific behaviors which suggest that the person be remitted for psychological evaluation or therapy.

4) Design large group interventions (Open Space, Future Search, etc.) for the members of transitional communities (refugee shelters, etc.) that will facilitate the development of new psychosocial structures and processes.

5) Use of the ICA Canada Frameworking procedure to plan inter-institutional networks.
6) Identify the principal symptoms of secondary post-traumatic stress in caretakers and design caretaker learning and self-development communities.

Content Outline and Description: 

1) Review of the Model of Grief Management (pre-session materials to be sent to participants): 
	Agitate - Get Away:
Avoid awareness of the current reality through flight, escape, denial, hallucinations, drug abuse, hyperactivity, depression, anxiety, suicide, etc.
	Accommodate: Come Through:

Awareness about the new reality and its impact. It is necessary to initiate the catharsis of the emotions related with the grief. The person needs to adapt to the new situation of survival.

	Abdicate - Get Helpless:
Become passive-dependent when faced by the new reality through indolence, co-dependence, renouncing responsibility for self, illusion, magical thinking, conformity, resignation, symbiosis, fatalism, etc.
	Assimilate: Come Along

Identify, understand and admit personal reactions to the crisis as something normal, natural and necessary for healing and growth. It will be necessary to understand the implications, to explore new options and recognize the positive aspects of the negative event.

	Automate - Get Stuck:
Redouble the effort in an unproductive behavior with the hope that it might become productive, through excessive valuing of the past, blind struggle, excessive individualism, inflexibility, obstinacy, rigidity, resistance, manipulation, etc.
	Activate: Come Forward:
Remember, use and  actively develop all the inner and external resources that one has and has had in the past and will continue existing in spite of the tragedy, in order to achieve personal growth. Implement planes and to introduce new alternatives.

	Alienate - Get Control: a primitive fight response through hostile and/or aggressive behavior, excessive competitiveness or hoarding, win-lose attitude, control at all cost, power struggles, etc.
	Associate: Come Together:

Contribute, cooperate, collaborate and co-create with others so that together the problem can be converted into an opportunity for personal and group growth.


2) Rapport and Communication

· Learning Objective: Appropriately use Ericksonian Language of Suggestion, linguistic empowerment and facilitative questioning, to increase rapport and dialogical communication. 
· Content: Language of Suggestion, Linguistic Empowerment, Facilitative Questions. 
· Time: 2 hours.
· Materials: Linguistic Empowerment article by GB

Specific Ideas:

· Language of Suggestion – Facilitative Questions.

· Liguistic Presuposition: it is the illusion of alternatives - “¿Do you want to practice?” vs. “¿Do you prefer to practice today or on Monday?”; “¿Do you have hope for...?” vs. “¿What’s your hope….?”; “¿Do you feel guilty?” vs. “¿Up to what extent do you you feel….?”.

· Implicit Question: “It would be interesting to know…..”; “I ask myself if…..”, “I don’t know if you would like to tell me……”

· Implanted Suggestion: “Would you like to tell me…..”; “Could you explain…..”

· Linguistic Empowerment:
· Responsibility is recognized (identified).

· Meaning is co-created.

· Options are clear. 
3) Catharsis Facilitation

· Learning Objective: Facilitate the use of story telling and critical incident management as an effective means of catharsis. 
Content: How to facilitate catharsis, Benefits, Opportunities to re-structure the experience, Story Telling and Critical Incident Management. 
· Time: One hour.
· Materials: article on Critical Stress Management.

Specific ideas:

· Direct Techniques : share concepts 10 minutes, exercise 20 minutes

· ORID: review

· Projective Fantasy – very useful with children

· Story Telling:

· ORID

· Critical Incident Management
4) Referral Criteria

· Learning Objective: Identify specific behaviors which suggest that the person be remitted for psychological evaluation or therapy.  
· Content: Suicide alert, substance abuse, psychosis. 
· Time : One hour.
· Material:
Specific ideas:

· Where’s the line between a facilitator and a psychologist 
· Specific behaviors that show you that some one needs a referral.

5) Development of Transitional Communities

· Learning Objective: Design large group interventions (Open Space, Future Search, etc.) for the members of transitional communities (refugee shelters, etc.) that will facilitate the development of new psychosocial structures and processes. 
· Content: Refugee Shelters.

· Time: One hour
· Material:
Specific ideas:

· PPT Explanation: mention that the work on this area begins when the community’s basic need is “autonomy”. Time: 20 minutes.

· Exercise: develop appropriate interventions for each one of the stages. Time: 40 minutes.

6) Inter-institutional Development and Networking: 
· Learning Objective: Use of the ICA Canada Frameworking procedure to plan inter-institutional networks. 
· Content: ICA Canada Frameworking procedures. 
· Time: One hour.
· Material: ICA documents.

Specific ideas:

· Explanation: 

· Exercise: 

7) Care of Caretakers: 
· Learning Objective: Identify the principal symptoms of secondary post-traumatic stress in caretakers and design caretaker learning and self-development communities. 
· Content: Caretaker Learning and self-development communities for secondary crisis post-traumatic stress. 
· Time: One hour.
· Materials: Self-Assesments, CADI (translate ¿¿??).

Specific ideas:

· Stress Model: 

· Self-Assesment:

· CADI:

1
IAF Conference 2003
-4-
6/3/2003

